preparation, the lack of scholarly activity in this area represents a significant void in CXC research. Dannels and Housley Gaffney (2009) observed that even when oral communication assignments in academics were intended to prepare students for the workplace, academic standards and expectations were reinforced (See, e.g., Dannels, 2003; Dannels, Anson, Bullard, & Peretti, 2003; Dannels & Norris Martin, 2008; Smith, 2005) . CXC research during the third era is grounded in the CID theoretical framework, making it pertinent to the current study of dietetics. Additionally, the program is professionally focused and a mandatory internship must be completed in order to be credentialed as a registered dietitian. This study may shed light on the extent to which an internship bridges the transition from undergraduate program to professional practice, further adding to an aspect of the CID framework that has not been explored.
The study of disciplinary orality is important because there are "complex, sophisticated meanings associated with…the role of orality in their epistemologies and pedagogies (Dannels, 2002, p. 266) ." Previous research demonstrated that oral genres in design and engineering are not simply generic vehicles for disseminating information, they reflect the traditions of the discipline that encompass ways the work of the discipline is conducted, ways new knowledge in the discipline is generated, and ways the discipline is maintained. On the basis of the previous CXC research, it is clear that communication genres through which the design process is conducted differ from the genres of note in engineering (See, e.g., Dannels, 2005 and Dannels, 2002) . The CID framework illustrates that if communication scholars were to assume a one size fits all communication approach to other disciplines, vast amounts of critical knowledge would be overlooked. Learning about orality in other disciplines enables communication scholars to understand the nature of key oral genres in those disciplines and makes it possible to participate in useful ways that respect oral disciplinary traditions. Additionally, knowledge of disciplinary orality may offer beneficial insights to members of those disciplines as well as informing communication scholars in ways that may be helpful to their own work.
The current study proposes to identify oral genres that embody and reflect the way knowledge is constructed in the discipline of dietitics. One definition even describes the registered dietitian as "a translator of the science and art of foods, nutrition, and dietetics in the service of people whether individually or in families or larger groups: healthy or sick: and at all stages of the life cycle," (Galbraith as cited in Payne-Palacio & Canter, 2006, p. 33) , suggesting the prominence of orality in dietetics. A review of professional assignments held by registered dietitians further hints at the centrality of oral communication in this discipline: dietitians engage in clinical practice in hospitals, clinics and outpatient departments, nursing homes, and assisted living facilities; they participate in community nutrition practice in federally funded programs, such as the Women's, Infants and Children's program; and also work in private practice. They collaborate with other health care professionals to manage the spread of contagious diseases. Registered dietitians work in specialized areas such as sports nutrition and wellness programs (Winterfeldt, Bogle, & Ebro, 2005) , and they serve as expert witnesses on behalf of institutions or institutionalized patients (Brown, 2007) . According to 2008 data, 12% of registered dietitians work in management positions with the majority employed in clinical and health settings (Gould & Canter, 2008) . They consult with grocery store chains and food manufacturers to achieve regulatory compliance, and also work for commodity groups to educate consumers about specific food groups. They are employed by school nutrition programs, commercial food services, and the military. Registered dietitians are advocates on behalf of clients and patients (called clients in this article), disseminate technical information to lay audiences, and diagnose and monitor clients. In all these settings, communication skills are "the most critical skills in dietetics," (Winterfeldt et al., 2005, p. 231 ).
An examination of oral communication in dietetics is expected to contribute in interesting and important ways to CXC research. In contrast to the more recent (1995) recognition of the role of oral communication in the education and professional development of engineers (ABET, 2008; Darling & Dannels, 2003) , the American Dietetics Association (ADA) (2009c) has stressed oral communication as a necessary part of dietetics practice since it was established in 1917. This emphasis is especially visible in the accreditation mandates of the Commission on Accreditation for Dietetics Education (CADE) of the ADA that requires accredited dietetics programs to maintain a strong commitment to educating students to communicate effectively (ADA, 2009b) . In addition, a required internship following completion of undergraduate requirements includes additional communication learning outcomes that must be met (ADA, 2009c ). An informal review of resources for dietetics education also reflects this professional commitment to oral communication (see, e.g., Curry & Jaffe, 1998; Gable, 2007; Holli, Maillet, Beto, & Calabrese, 2009; Houston, Bassler, & Anderson, 2008; Payne-Palacio & Canter, 2006; Puhl, Whorton, & Hever, 2009; Rollnick, Miller, & Butler, 2008; Snetselaar, 2009; Stein, 2009 ).
These resources discuss topics found in communication textbooks such as the transactional model which explains the communication process, and other communication topics such as assertive messages, teamwork, and influences of culture and self-image on oral communication.
Treatments of some of these topics hint at differences of orality in dietetics when compared to communication. For example, the assertion that listening is a receiving process largely dependent on interpreting others' nonverbal messages (Curry & Jaffe, 1998, pp. 56-64) and the observation that groups and teams are "similar but not the same" (Holli, et al., 2009, p. 294) .
A second reason to conduct CXC research in dietetics pertains to potentially increased visibility of registered dietitians as a result of recent national events such as the recognition that obesity is a national health crisis,. The profession has always played an important role in healthcare, but the expertise of registered dietitians is largely practiced in the privacy of hospital rooms and other institutional settings. Knowledge about the role of oral communication genres in the practice of dietetics may result in theory that informs oral communication in other health care professions. Even if this prediction does not come to fruition, food plays a large part in our lives. It reflects our personal identity and ethics (Steiner, 2009) . Overconsumption is encouraged by economically motivated strategic marketing of food products (Kessler, 2009 ).
The decisions we make about the foods that we eat have become detrimental to our health in epidemic proportions (National Institute of Health, n.d.). In The Miser (Moliere, trans. 1908) Valere explained: "We must eat to live and not live to eat," Today our lives would be very different if our decisions about food and diet were guided by Valere; but since food has become more pervasive in our lives than merely providing sustenance, that alone predicts a more visible role for registered dietitians.
Finally, the practice of dietetics is a delicate undertaking and knowledge about oral activities in this area has implications for other professions whose members engage in sensitive or risky interaction. Some eating habits may induce guilt and be difficult for clients to discuss; individuals may be uninformed about nutrition. Under these circumstances, what could be more professionally challenging than to construct an accurate profile of a client's relationship with food in order to propose, monitor, and motivate that individual to embrace more healthful eating habits? The health of the client that is dependent on the skill of the registered dietitian to practice those oral genres. For these reasons, CXC research in dietetics stands to inform communication scholars and members of the dietetics discipline of the intricacies of these oral activities. Dannels (2005) has indicated it is time for the CXC research agenda to move to more discipline specific inquiry. As the CID framework proposes, knowledge about oral genres must come from the disciplinary site. Despite almost a century of awareness by the ADA that oral communication is crucial to the practice of dietetics, its practices are not currently contained in the body of knowledge of CXC research. A baseline study of dietetics will further extend the scope of CXC research and may identify potential roles for communication scholars; however this research is necessary for another reason. Dannels reminds us CXC researchers and practitioners are able to conduct their work and offer their expertise only with permission of the other disciplines. According to the CID fame work, oral communication is practiced and assessed based on the standards of their disciplines, consequently the disciplines must first be understood from the perspective of their members. This research is intended as the initial entry and acquisition of knowledge of the dietetics discipline.
Despite the anticipated contributions of baseline research conducted in a dietetics program, this exploration is not without limitations. First is the fluid nature of the participants; that is the dynamics of this baseline investigation depend on the insights the current participants bring to the investigation. Changes in the ranks of those individuals may change the resulting view of the discipline. Also, the results of this investigation pertain only to the program examined here. It should not be assumed that findings of this investigation would be relevant to other dietetics programs. Despite these limitations, this baseline study is intended to provide initial data that will inform future communication scholars.
The results of this study will add to the current body of CXC research in terms of the baseline knowledge it reveals about the discipline of dietetics, the way that oral genres maintain and advance the practice of dietetics, and in the ways these results inform CXC theory.
Additionally, from this study issues of relevance to CXC may emerge, signaling directions for future exploration and also suggest areas for the cultivation of interdisciplinary partnerships with other discipline practitioners and perhaps external entities (Dannels & Housley Gaffney, 2009 ).
Broadening the range of CXC research is also important to identify practices common across disciplines. Research within this framework may expose common threads across disciplines as well as identify common practices that may be referred to in different ways, the results of which stand to have more far reaching implications about the generation of knowledge.
In the spirit of the CID framework and for the purpose of providing baseline information to further CXC research and to inform CXC scholars regarding the role of communication in dietetics, my goals for this study are as follows: (a) to identify the oral genres integral to the study and practice of dietetics and (b) to determine if dietetics faculty perceive communication experiences offered during dietetics education transfer to professional practice.
In the following sections, I construct a methodological framework and discuss the results of the study. I conclude by discussing ways this study has enabled meeting the research goals and identifying questions for further investigation.
Methodological Framework

Research Setting and Researcher Role
The dietetics program that is the focus of this study is a part of the Food Science and Human Nutrition (FSHN) Department at a large midwestern land-grant and research university. 
Data Sources and Data Collection
For this ethnographic study, I chose to construct an emic (Patton, 2002) understanding of the oral genres in use in dietetics from the perspective of the faculty. This study reports results from the earlier years of my association with the dietetics program and the FSHN Department as a means of broadening the scope of CXC research since dietetics is not among the disciplines from which data has been gathered. Additionally, due to the mandatory internship, the results may be beneficial to discussions of the transfer of skills beyond the academic setting. Furthermore, although not considered one of the STEM disciplines (science, technology, engineering, math), dietetics is based on science and medicine, consequently the results of this study may inform studies in the sciences and health care professions. Finally, it is anticipated that issues will emerge from this research that direct the future CXC research agenda. I used three data sources for this study.
The first data source was results of interviews with seven dietetics faculty. After receiving institutional review board approval, dietetics faculty who attended the three communication workshops were invited to participate in a one hour interview to discuss oral communication in their classes, the discipline, and the profession. The interviews were conducted at the participants' convenience in their choice of location, typically faculty offices or a conference room. Although the interviews were semi-structured, these four suggested discussion questions were distributed with the consent form: I initiated each interview by reviewing the purpose and affirming participants' rights to decline to discuss any topic and to terminate the interview at any point. An audio recorder and an omnidirectional microphone were placed in view and used to tape the interviews, but I also took notes and occasionally asked follow-up questions. Tapes of the interviews were transcribed resulting in seventy typed, double-spaced pages. The tapes were then destroyed. The second data source was notes taken during class observations. I visited at least one class taught by each participant and in some instances such as when a special event was scheduled, attended a second class. I took notes on lecture content, activities, student responses, and my own impressions. The third and final source of data was documents such as course syllabi, class assignments, and internet resources. I examined these documents, taking particular note of the oral communication assignments and course objectives that pertained to oral communication. All of these sources contributed to a view of the nature of the dietetics disciplinary site and the oral genres through which the culture of the discipline is both advanced and maintained.
Data Analysis
The data were analyzed inductively, using a grounded theory approach (Corbin & Strauss, 2008) . First I reviewed field notes from the classroom visitations, examined documents, and read the interview transcripts, noting all ideas, references, and statements that referred to oral communication in the dietetics program. Next I used the constant comparative method (Glaser & Strauss, 1967, as cited in Corbin & Strauss) to code and categorize the data. The constant comparative method makes meaning of the data by comparing each piece and categorizing data with conceptual similarities. To assure consistency in the coding process, I developed a code sheet as conceptual categories emerged, taking care that the data were classified according to the code sheet and the code sheet reflected the data groupings. This process yielded 11 thematic categories (See Table 1 ). The data and the code sheet were given to a graduate student who served as an independent coder. Using Scott's pi (Reinard, 2008) , the results of the independent coding and mine resulted in an intercoder reliability of 91.5%. When items were coded differently, the independent coder and I discussed and agreed on their coding. Finally I studied the contents of the eleven categories searching for common characteristics that would provide baseline insights regarding the oral communication genres within the dietetics program. Two such insights emerged. The following section summarizes these areas and cites data to support the findings.
Results
The first result that the data analysis supported is that interpersonal communication is the context within which registered dietitians gather dietary information from clients in order to diagnose dietary problems and propose and monitor interventions. (Throughout this discussion comparisons are made of communication skills and their dietetic counterparts. These comparisons are presented in Table 2 .) From the data analysis, one genre and two sub-genres emerged: the dietary interview is the genre through which registered dietitians acquire pertinent dietary information about clients and propose and monitor a particular course of action with the client. In addition, two sub-genres that may be integrated in the dietary interview are the diet history, a comprehensive assessment of client nutritional status, sources of food information, relevance of food, etc., and the 24 hour recall, an account of food consumed the previous 24 hours; ( The term "interview" will be used in this discussion unless otherwise noted.) One instructor described this process:
They're [registered dietitians] doing oral work one-on-one with their clients in a clinic setting where they have to be able to ask questions; they have to be able to do the interviewing techniques: ask questions, get good answers, be able to formulate what the next question should be, and then be able to provide nutrition information. genres by its integrally connected structure and goal-driven purpose. In contrast, within the dietary interview, the structure of the interaction appears to be much less integral to the achievement of the goal, the good health of the client. Another instructor further explained the process:
We start by focusing more on the people skills, building the relationships, that's the most important thing in counseling or educating, and then we talk about the process of counseling and educating, planning outcomes …used to accomplish this process.
The "people skill" that the instructor referred to is, in dietetics terms, rapport. Although faculty did not view rapport specifically as a skill (i.e., a learned action), they included in their courses skill sets that they believe resulted in rapport. One of these skills is nonverbal mirroring that, in the study of nonverbal communication, appears as a relational variable but is generally considered an unintended, possibly unconscious behavior (Capppella & Schrieber, 2006) . In dietetics, mirroring is the technique of reflecting the nonverbal actions of the client as a way to increase understanding (Gable, 2007) and is a learned behavior. One instructor explained how she approached rapport building skills in her classes:
I talk about building rapport skills, and three that I really hit are mirroring, empathy, and compassion. We talk about mirroring and what it might do, how it might help build rapport. …And then we talk about empathy. You know, it's not "I understand, I understand," because it's not. You could have said that without even listening. So it's empathy, listening well enough so that you understand, and then communicating back that understanding so that they [the patient-client] felt that you really did hear.
Whereas in a communication classroom, instructors might teach interviewing by focusing
on selection and arrangement of questions in order to achieve a particular interviewing goal, the data analysis showed that dietitians' ability to build rapport is considered integral to their establishing a relationship with their clients. This relationship is viewed as the precursor to the dietitians' meeting their professional obligations to their clients, as evidenced by faculty comments that a registered dietitian would not be effective without developing a relationship: Historically what's happened is, in a hospital setting, a doctor will say, "This patient is leaving the hospital in five minutes. Educate them on what they eat when they go home." Worst case scenario. But I say, "Okay, if you were given that situation, then take four of the five minutes and build a relationship with them. And then take the last minute to share some information." Because they're going to be much more likely to listen to you if you listen to them first and have heard what they have to say.
Relationships are built through the negotiated progression of increased and reciprocated disclosures by the participants. In the case of the dietary interview, client disclosures about certain dietary habits may be difficult enough to reveal even if they were reciprocated. It is questionable whether a registered dietitian would reciprocate such disclosures, so the client must be motivated in some way to continue. That motivation results from the registered dietitian engaging in active listening. The faculty described active listening as paraphrasing and asking for clarification and justification. One instructor began teaching active listening in her classes when she discovered that students thought they were supposed to sit quietly until the client spoke to them:
If somebody's not asking me questions or paying attention to me or giving me their attention, I can't keep going [because] your interaction with the patient or your client has a very profound impact on that other person, and you need to keep that in mind.
Communication scholars recognize that interpersonal communication begins with and is
influenced by the self of the communicator. The dietetics faculty work to incorporate into their curriculum opportunities for students to realize ways that their self-concepts, particularly their vulnerabilities, might adversely influence their interactions with clients. Studies have found that registered dietitians are more susceptible to eating disorders than are other professionals (Houston et al., 2008) and tend to interact in nonconstructive ways with obese clients (Puhl el al., 2009 ). The faculty want the dietary interventions proposed by registered dietitians to be motivated by self concepts that include healthy attitudes toward food and diet:
Sometimes people are attracted to our major because they don't have healthy relationships with food, and we sure don't want them to go out trying to get other people to have a healthy relationship with food when they don't have one themselves.
The dietary interview requires the registered dietitian to work toward shared meaning with the client, but allows only a limited opportunity to negotiate that shared meaning due, in part, to time limitations. Essentially the registered dietitian and client must get to a point where the client is willing to reveal potentially sensitive information about dietary habits without the usual relationship progression that might occur between two individuals of other identities.
Given the nature of dietary interviews, more is required of the interview than questions asked and answered so rapport becomes necessary because it exists for the purpose of "establishing connections and negotiating relationships" (Tannen, 1990, p. 7) . with pride of the relationships they cultivated with interns that often resulted in an intern notifying them about difficulties: "The students…they're so far into it that they want to make sure they're doing the best they can do, and so if somebody really stumbles, they let me know that they're stumbling. And I find that very refreshing."
The confidence faculty expressed about the professional maturity of interns makes the lack of confidence they note about the interns' reluctance to communicate, particularly with persons in power positions, especially intriguing. One instructor said, "It's not that they don't have the knowledge base. I don't know." The communication reluctance manifests itself in the interns' interactions with faculty:
Because they [interns] feel in a sense as though they're being put on the spot during a site visit to some extent. Some interns have complained that they have literally been sick because of this process. So, you know, of course we want that not to be a threatening experience.
Dietetics interns are also reluctant to communicate with health care professionals:
They don't want to talk to the nurses, they don't want to talk to "Oh, heaven forbid I talk to a physician all by myself." It scares them. Scares the pants off of 'em, they are so insecure in their own knowledge base. The confidence is so weak, and that is crucial to the professional challenge. They've got to be able to communicate with those other professionals.
There is additional cause for concern because the internship experience apparently does not diminish the communication reluctance, as one instructor confirmed: "A major concern [is that] we have dietitians out in the field who don't talk to the physicians, they don't talk to those other health care team members. They hide in their desk."
The communication reluctance described here may not be due so much to DPD preparation but from other forces. A recent needs assessment of registered dietitians (Rogers, 2009 ) revealed that respondents believe the public lacks awareness of and respect for dietitians'
work. If this belief is sufficiently pervasive, interns might refrain from communicating because they don't feel they are worthy or able to adequately communicate. Circumstances may be slowly changing, however, as one instructor described an internal evolution in the medical profession demonstrating an increased respect for dietetics expertise:
It wasn't too long ago that dietitians weren't even allowed to document in the medical record, I would say we're a new kid on the block when it comes to the health care team arena as far as being acknowledged. And we have some fabulous dietitians out there that are very assertive, very well respected, and do an excellent job. And they [interns] don't see those, what I would consider the better role models, until later in the relationship.
Although changes in public and professional attitudes may eventually occur, despite the CADE mandate and efforts of faculty, other efforts would benefit as well. Smith (2005) found in her work with novice teachers that participation in a professional community of experienced teachers resulted in learning the culture of that community but it did not enable the novice teachers to participate in shared discourse with their experienced counterparts. Similarly, it is possible that with respect to their communication skills, the dietetics interns received sufficient preparation but without opportunities to engage in discourse with members of the professional community in which they were interning, they didn't feel prepared to discuss competing ideas with health care professionals nor feel qualified to question existing practices despite their skill in oral genres. As Smith concluded, something beyond preparation for the logistics of the profession may be needed such as practice in professional participation.
Conclusions
This baseline exploration of oral communication genres in dietetics fulfilled the intention of providing a preliminary view in a discipline where CXC research has not yet ventured. However the study has limitations. Only one accredited dietetics undergraduate and one approved internship program were the focus of this study. Although the baseline information revealed extends the scope of CXC research and provides direction for CXC scholars, the use of the knowledge that resulted is not intended to apply to other dietetics programs nor internships and should be viewed as preliminary only. The second limitation lies with the participants. The decision to limit the investigation to faculty participants' was deemed appropriate to the baseline nature of this study. Neither students nor interns were interviewed; other untapped sources are the preceptors who supervise interns on-site and employers of entry level registered dietitians.
Thus, a limitation exists as a result of the omission of these important voices. Finally, although the results of this study are believed to accurately portray the research site according to the perceptions of faculty who were interviewed, the dynamic nature of the environment is also a limitation. The majority of the faculty who participated in this study continue today as members of this program, but the internal and external environments within which these individuals do their work is in constant change. The program examined in this study is part of an administrative structure inhabited by two other programs, and students who graduate from any of them take common core courses. Curricular changes in the major influence the dietetics program as do changes in campus wide curriculum requirements. Additionally, client demographics and their dietary habits may require revisions to accreditation mandates and curricula, and classroom practices and internship training must respond to these lifestyle evolutions. The results of the current investigation are subject to all of these influences.
Despite the nature of the study and the limitations described, areas emerged that have the potential to inform CXC research and communication intervention in dietetics. Development of communication genres in the discipline and practice of dietetics date from the 1917 advent of the ADA. These genres have specific meanings and represent specific ways of practice in dietetics.
The history of communication in dietetics warrants the reminder that the communication scholar
is an explorer, learning about orality in dietetics, rather than a change agent. With this caution in mind, the results of this study raise questions that with further research would provide greater insights regarding the role of oral communication in dietetics.
Interpersonal communication genres emerged from this study as prominent sites of disciplinary learning, suggesting several areas for future research. This study identified communication activities that, as illustrated in Table 2, while recognizable Whether the emphases on rapport and relationship building and other advocated communication approaches will remain effective when serving an increasingly diverse clientele is yet to be determined. Additionally, barriers erected by language differences and the presence of third party interpreters during confidential exchanges between clients and registered dietitians raises additional challenges for the facilitation of the dietetics interview.
A fourth issue for future exploration is the nature of the dietetics internship. Although faculty felt confident about the communication preparation of the interns, they also expressed concern about their interpersonal confidence. That sentiment is expressed not only by the faculty interviewed for this study but also by others. Prior to the most recent revision of the CADE accreditation requirements, employer focus groups indicated a need to employ registered dietitians who were able to interact confidently with health care professionals (Skipper, Young, & Mitchell, 2008) , noting the reluctance to communicate by the interns also extends to registered dietitians. Recently CADE increased the internship from 900 to 1200 hours (ADA, 2009d , & Skipper et al., 2008 in response, partially, to this concern. An area for further investigation is tracking the extended experience to determine its impact on the confidence issue.
In addition to the research areas suggested, the current study also raises questions for the CXC research agenda. Much of CXC research thus far focuses on public communication. The work of Dannels (2003) and Dannels (2002) and Darling (2005) and others in engineering and Dannels (2005) in design classes explores public speaking as a disciplinary site in those areas.Tthe current research shows that interpersonal communication in the dietetics discipline performs a similarly important function. Future CXC research should locate other disciplines in which interpersonal genres serve similarly important roles and identify the functions of these interpersonal genres in maintaining and advancing those disciplines.
CXC research has typically explored communication in the disciplines as professional
preparation. Yet, a growing body of evidence (See, e.g., Dannels, 2003; Dannels, Anson, Bullard, & Peretti, 2003; Dannels & Norris Martin, 2008; Smith, 2005) suggests that academic communication experiences for professional preparation prioritizes the academic environment rather than the workplace. In the current investigation, the efforts of dietetics faculty to prepare students for professional communication as interns was apparently only partially successful.
Although faculty felt the interns were skilled in the necessary areas, they recognized the reluctance of the interns to interact with persons in positions of power, a sign that other approaches to teaching communication in the disciplines are needed. Results of writing across the discipline research (Russell, 1997) suggest that because the workplace culture differs from the academic environment, skills and concepts learned and practiced in the classroom will not transfer to the workplace; however other researchers have made various suggestions for facilitation of this transfer. Dannels (2002) The results of the current study confirm previous findings of CXC research but also extend the scope of this work. First, this study offers additional support for the CID framework by confirming that communication in the dietetics discipline is site specific. In the case of the current study, the foundation of knowledge in dietetics lies in the dietetics interview, a context driven oral activity in which registered dietitians must engage in relationship building to acquire pertinent dietary information from clients in order to recommend and monitor clients' dietary changes. These genres regenerate the discipline by identifying trends in food consumption and client demographics that in turn drive research and pedagogy.
The current research also supports Smith's (2005) finding that different preparation is needed in order for students to participate in professional culture. Smith suggested preprofessionals must "learn ways to negotiated issues of power and voice (p. 69)," as a result of her observations of novice teachers who were unable to talk as practicing teachers. Similarly the current research demonstrated that although interns are technically prepared for the professional culture of the internship, concern was expressed about their ability to interact with health care professionals and other individuals to whom they might have a subordinate role.
In other ways, differences resulted from the current research in comparison to previous research. Other CXC research, for example Dannels, 2002 , Darling, 2005 Dannels, 2005; Dannels & Norris Martin, 2008; and Darling & Dannels, 2003 , found the central oral genres in design and engineering to be based on public speaking. Darling & Dannels (2003, p. 14) , suggested CXC research should focus on other genres, and it was the case that interpersonal communication emerged from the current research as the central oral genre of dietitians.
The oral genres emerging from other CXC research displayed more specific prescriptions in terms of content, structure, and voice than is the case in dietetics. The content of interaction in design "crits," for example, demonstrated a typology dependent on students' progression through increasingly more challenging design studios (Dannels & Norris Martin, 2008) . Although registered dietitians meet with clients several times, content of these meetings is negotiated by the dietitian and client as a result of the disclosures of the client rather than on the basis of an established typology. Other design research (Dannels, 2005 ) discovered established competencies for "crits," but again this is not so in the dietetics interview. Competency is not so clearly structured but is a result of the registered dietitian's ability to identify detrimental dietary habits of clients which, when changes are proposed and monitored, result in improved client health.
Engineering presentations were found to be independent of the presenter's individuality (Dannels, 2002 and Darling, 2005) . In contrast, the dietary interview is highly personal and although it is all about the client, the registered dietitian must become a partner in the relationship in order to encourage the dietary disclosures of the client. The content of engineering presentations was technically oriented (Dannels, 2002 & Darling, 2005 . Such is not totally the case with the dietary interview where rapport and relationship building share time with highly technical dietary information.
Engineers must be skilled in the translation of technical issues to different audiences (Dannels, 2002, and Darling & Dannels, 2003) . This is also the case with practice in dietetics, yet in dietetics, the translation is a two way street. Registered dietitians not only translate highly scientific information about food, diet, and physiology into messages that clients understand, they must also translate clients' potentially vague or inaccurate accounts of dietary habits into content that enables informed diagnoses and recommendations.
Forecasts are bright for the future of dietetics. Projected new opportunities for dietetics professionals continue to emphasize the importance of communication as registered dietitians find themselves interacting with increasingly diverse cultural and demographic populations.
Professional opportunities may emerge in different physical contexts, and registered dietitians may find themselves in more frequent contact with health care professionals. Also, an anticipated increase in the use of technology to interact with clients may motivate the profession to reassess its current ways of establishing rapport and building relationships, much as the current discussion of cultural competency is motivating the profession to reexamine its interviewing methods. The dietetics discipline represents a rich area for exploration by CXC scholars.
